Concussion Service Referral Process

Patient has concussion
symptoms and requires
referral to ACC
concussion services

Email ACC7988 to the
selected providers email
and ccin
claims@acc.co.nz

Give patient discharge
advice - handouts and
advise patient of
concussion service
providers contact details

Ensure ACC45 is lodged
and has concussion read
code (s60)

Fill out ACC7988 and ask
for patients consent to
send TOC (D/C

summary) with the
referral

Go to acc.co.nz and type
in the ACC search bar -
direct concussion
referral

Download ACC7988 and
look at concussion
service providers in
patients discharging

area (see attached list)




